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2. ABSTRACT: traduïr paràgraf de dalt.  

3. PARAULES CLAU:  Qualitat, avaluació, retiment de comptes   / KEYWORDS (in 

English): quality, evaluation, accountaiblity 

4. ÀREA DE CONEIXEMENT:  

• Art i Humanitats 

• Ciències Experimentals i de la Salut 

• Ciències Socials i Jurídiques 

• Enginyeries i Arquitectura 

• Més d’un àrea 

 

5. ÀMBIT TEMÀTIC DEL CONGRÉS:  

• Avaluació i qualitat institucional 

• La cooperació en i per al coneixement 

• Innovació en l’ensenyament superior 

• L’aprenentatge autònom de l’alumne 

• La internacionalització de la universitat 
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El Comitè Científic es reserva el dret de decidir l’àmbit final de les propostes. 

6. MODALITAT DE PRESENTACIÓ:  

• Comunicació oral 

• Comunicació pòster 

• Comunicació electrònica 

 

El Comitè Científic es reserva el dret de decidir el format final de les propostes. 

7. DESENVOLUPAMENT: tindrà una extensió d’entre 25.000 – 35.000 caràcters (amb 

espais) 
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Procés 

Resultats 

Professor 

Estudiants 

Graduats 

Societat 

Universitat 

INNOVACIÓ I 
MILLORA 

RENDIMENT 

Acadèmic i Inserció 
laboral 

SATISFACCIÓ 

Estudiants i Graduats 
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19<*/)$1>$%! P*/)I! QQI?! 1! */)I! QbI?! +$-(! $()*)')(R! /$0.--1%)! -$(! (1%G'-*/1)*)(! +$! 0*+*! 0$%)/$I! E-! <$/(.%*-!
+[*+91%1()/*0128! *! )/*,7(! +$! -*! 4E5S! .! +$! -$(! F$0/$)*/1$(! +$! W$%)/$! 1! T$<*/)*9$%)! )*9J7! (2%!
/$(<.%(*J-$(! +$! -[$>$0'012! +$! -$(! *001.%(! /$-*01.%*+$(! *9J! $-! (1()$9*! +$! &'*-1)*)! P*/)I! ?^_I^! +$-(!
$()*)')(RI!
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!

 

c/G*%1G/*9*!+$!/$(<.%(*J1-1)*)(!$%!9*)3/1*!+$!O'*-1)*)!*!-*!456!

 

"*!+19$%(12!+$!-*!4%1,$/(1)*)!5.9<$'!6*J/*!/$0.9*%*,*!$-!+1(($%X!+['%!(1()$9*!+$!G*/*%)1*!+$!&'*-1)*)!
+$! -$(! ($,$(! )1)'-*01.%(!&'$!0$%)/*-1)H1!$-!9;>19!%.9J/$!+$!</.0$((.(! 1!*001.%(!<$/!<.+$/!(19<-1D10*/! 1!
19<-$9$%)*/Y-.(!+$!D./9*!$D101$%)I!T[*&'$()*!9*%$/*!$(!+$D1%$1>!'%!(1()$9*!K272<#$/*<$/!*!).)$(! -$(!
)1)'-*01.%(! 1!+$<*/)*9$%)(8! /$(#<5)-! Y+$(!+$-(!($/,$1(!0$%)/*-(!+$! -*!4%1,$/(1)*)! D1%(!*! -$(!($0/$)*/1$(!+$!
0$%)/$(8! +$<*/)*9$%)(! 1! 1%()1)')(Y! 1! /$(#<5)(! $%! -*! G$()12! ./+1%;/1*! +$! -*! 1%()1)'012I! S&'$()! 9.+$-!
+[4%1,$/(1)*)! *--$'G$/$1>! -*! )*(0*! +$! /$0.--1+*! +[1%D./9*012! +$-(! +1D$/$%)(! 0$%)/$(! 1! +$<*/)*9$%)(8!
<.((1J1-1)*%)!&'$!0$%)/1%!$-(!($'(!$(D./:.(!$%!-[*,*-'*012!</B<1*9$%)!+1)*!1!$%!-*!G$%$/*012!1!($G'19$%)!+$!
-$(! *001.%(! +$!91--./*! &'$! 0*+*! 0$%)/$! .! +$<*/)*9$%)! +$01+$1>1! $%+$G*/! /$(<$0)*%)! *J(.-')*9$%)! -*!
(1%G'-*/1)*)8!($%(1J1-1)*)8!0/$*)1,1)*)!1!$()/*)3G1*!</B<1*!+$!0*+*(0'%I!

2.- Política de garantia de la qualitat dels títols de grau i postgrau: 6Q 
"*! <.-])10*! +$! G*/*%)1*! +$! -*! &'*-1)*)! +$! -$(! ($,$(! )1)'-*01.%(! )7! <$/! .JL$0)1'! *(($G'/*/! &'$! -*!
9.%1)./1)H*012!+$-!+$(<-$G*9$%)!1!$-!D'%01.%*9$%)!+$!-$(!)1)'-*01.%(!+1(<.(*!+#'%!(1()$9*!+#1%D./9*012!
$D$0)1'!<$/!*!-*!</$(*!+$!+$01(1.%(8!$%!-#*%;-1(1!(1()$9;)10!1!-#./1$%)*012!*!-*!91--./*!0.%)]%'*I!

E-! ($'! 0.%)1%G')! ,$! +$)$/91%*)! <$-! 0.%L'%)! +$! <.-])1&'$(8! </.0$((.(! 1! </.0$+19$%)(! /$&'$/1)(! <$/!
<-*%1D10*/8!$>$0')*/8!*,*-'*/! 1!91--./*/!+$! D./9*!0.%)]%'*! -#$()/*)3G1*!+$! -*!4%1,$/(1)*)8! D1%(!*-!%1,$--!+$!
0*+*(0'%*!+$!)1)'-*01.%(I!M%)$G/*!$-(!($Ga$%)(!*(<$0)$(K!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !
!

!"#$%&'()*&+"+,##
$%"#&%*+&+$-&.#/(#!"#*0-&(+"+#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
!

S E C R E T A R I A  T É C N I C A  

V I I  C I D U I  

I S B N  9 7 8 - 8 4 - 6 9 5 - 4 0 7 3 - 2  

 

!

!

?I d/G*%(!/$(<.%(*J-$(!
^I F1()$9$(!+#1%D./9*012!</.<1(!
eI T$D1%1012!+$!</.0$((.(!
fI g$0*%1(9$(!+$!</$,$%012!1!0.//$0012!

!

E-!LM! (#./G*%1)H*!*!<*/)1/!+$!Q!+19$%(1.%(! PJ-.0(R!+1D$/$%)(I!W*+*(0'%*!+$! -$(!+19$%(1.%(!$(!0.%D1G'/*!
*')B%.9*9$%)8!*9J!1%D./9*012!1!/$&'$/19$%)(!</.<1(K!

!

E-(!(1(!J-.0(!+$!&'*-1)*)!YQOY!+$-!(1()$9*!1%)$/%!+#*(($G'/*9$%)!+$!-*!4%1,$/(1)*)!

E-(! 0.%)1%G')(!+$! -$(!+1D$/$%)(!+19$%(1.%(!.!J-.0(8! (#*L'()$%!*! -$(!$>1G3%01$(!+$-!</.G/*9*!hEiM6MWS8! 1!
/$</.+'$1>$%8!<$/!*!0*+*(0'%*!+#$--$(8!$-!9*)$1>!9.+$-K!

- 1%D./9*012!P+*+$(8!1%D./9$(8!1%+10*+./(R!+$!&'*-1)*)!(.J/$!0*+*!+19$%(12!
- *%;-1(1(!*,*-'*)1'(!+$!0*+*!+19$%(128!D.%*9$%)*)(!$%!-$(!$,1+3%01$(!+#1%D./9*012!
- </$(*!+$!+$01(1.%(!*!<*/)1/!+$!-#*%;-1(1!$D$0)'*+*I!

"*! </1%01<*-! $></$((12! <`J-10*! +$-! QO! *-! %1,$--! +$-(! 0$%)/$(! 1! +$<*/)*9$%)(! 7(! -#N$1257#! O$&)-* +#*
P#<&/7#$(I!'%!(1()$9*!0.C$/$%)!+$!+*+$(8!1%D./9*012!1!*%;-1(1!&'$!G*/*%)$1>!1!D./9*-1)H*!'%*!G$()12!+$!
&'*-1)*)8!+#*0./+!*-(!/$&'$/19$%)(!+$!-#EEEFI!!

"#$-*J./*012! +$! -#M%D./9$! S%'*-! /$&'$/$1>! +$! (1()$9$(! +#1%D./9*012! 0.C$/$%)(! 1! $D10*:.(I! "*! 456! C*!
./G*%1)H*)! -*! 1%D./9*012!/$-*)1,*!*! -$(!(1(!+19$%(1.%(!&'$! 1%01+$1>$%!$%! -*!G*/*%)1*!+$! -*!&'*-1)*)!+$! -$(!
)1)'-*01.%(!+$!G/*'!1!9;()$/!$%!+.(!(1()$9$(!+#1%D./9*012!+1D$/$%01*)(K!
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!

- E-!F1()$9*!+#M%D./9*012!<$/!*!-*!T1/$0012!PFMTR!+$-(!W$%)/$(8!&'$!./G*%1)H*!-*!1%D./9*012!/$-*)1,*!*!
-$(!)1)'-*01.%(!+$!G/*'!

- E-!F1()$9*!+#M%D./9*012!<$/!*!-*!T1/$0012!PFMTR!+$-(!T$<*/)*9$%)(8!+1(($%X*)!<$/!*!</.,$1/!
+#1%D./9*012!$-!(1()$9*!1%)$/%!+$!G*/*%)1*!+$!&'*-1)*)!+$-(!</.G/*9$(!+$!<.()G/*'!P9;()$/!1!
+.0)./*)RI!

!

!

h1()*!1%101*-!+$-!F1()$9*!+#M%D./9*012!<$/!*!-*!T1/$0012!PFMTR!Y!W$%)/$!

!

5$/!`-)198!$-!QO!)*9J7!)7!'%*!+19$%(12!$>)$/%*8!--1G*+*!*-(!</.0$((.(!+$!($G'19$%)!*%'*-!1!+#*0/$+1)*012!
+$!-$(!)1)'-*01.%(!,$/1D10*+$(I!E-!0.9</.9](!+$!G*/*%)1*!$>)$/%*!+$!&'*-1)*)!$(!9*)$/1*-1)H*!$%K!!

- E-!(1()$9*!+#1%D./9*012!<`J-10*!+$!-*!)1)'-*0128!&'$!0.9</3%!-$(!<;G1%$(!j$J!+$!-$(!)1)'-*01.%(8!
*9J! 1%D./9*012! (.J/$! -*! <-*%1D10*012! .<$/*)1,*! +$-! <-*! +#$()'+1(Z! -*! 1%D./9*012! +1(<.%1J-$! *! -*!
1%)/*%$)!+$!-*!'%1,$/(1)*)8!*!-#S'-*!N-.J*-Yg..+-$Z!1!-*!<;G1%*!K&6.8!"!"#6"'&6$/8!9./!$()'+18!&'$!
/$0'--!$-(!</1%01<*-(!1%+10*+./(!1!/$&'1(1)(!+#1%D./9*012!<$/!*-!($G'19$%)!+$!-$(!)1)'-*01.%(I!!
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!

- "#$-*J./*012!+$!-#1%D./9$!*%'*-!+$!($G'19$%)!+$!-*!)1)'-*0128!.%!$-!/$(<.%(*J-$!*0*+3910!D*!'%*!
,*-./*012!G$%$/*-!+$!-#$()*)!+$!-*!)1)'-*012!1!+$!-$(!9.+1D10*01.%(!1%)/.+'k+$(!$%!$-!<-*!+#$()'+1(I!

!

!

S/&'1)$0)'/*!+$-!F1()$9*!M%)$/%!+$!N*/*%)1*!+$!O'*-1)*)!$%!$-!</.07(!+$!($G'19$%)!+$!-$(!)1)'-*01.%(!

!

E-!F1()$9*!+#M%D./9*012!<$/!*!-*!T1/$0012!PFMTR!$-(!+1D$/$%)(!(1()$9$(!1!D.%)(!+#1%D./9*012!1!*,*-'*012!+$!-*!
4%1,$/(1)*)!$%!$-(!;9J1)(!+$!-*!+.03%01*!1!-*!/$0$/0*K!

?I F1()$9*! +#M%D./9*012! +$! -*! T.03%01*! PFMTcWRK! 1%D./9$(! +#*007(! 1! 9*)/]0'-*8! /$%+19$%)8!
G/*+'*0128!*J*%+.%*9$%)8!/$0'/(.(!C'9*%(!$%!+.03%01*8!$)0!

^I F1()$9*!+#M%D./9*012!+$!-*!i$0$/0*!PFMiERK!9*<*!+$!/$0$/0*!+$!-*!'%1,$/(1)*)8!+$-(!+$<*/)*9$%)(!
1!+$-(!G/'<(!+$!/$0$/0*8!1%+10*+./(!+$!</.+'0012!01$%)]D10*8!1%D./9$!+$!)$(1(!+.0)./*-(8!$)0I!

eI ShS"TcK!*<-10*)1'!<$/!*!-#*,*-'*012!)/19$()/*-!+$!-*!+.03%01*!/$J'+*!<$-(!$()'+1*%)(!
fI E%&'$()$(!+$!,*-./*012!+$-!)]).-!<$/!<*/)!+$-(!+1D$/$%)(!*G$%)(!19<-10*)(K!$()'+1*%)(!+$!G/*'!1!+$!

9;()$/!.D101*-8!5TM8!1!5SF!,1%0'-*)!*!-$(!)1)'-*01.%(I!
_I M%D./9$(!+$!,*-./*012!-$(!</;0)1&'$(K!$%&'$()*!*-(!$()'+1*%)(!$%!</;0)1&'$(!1!1%D./9$(!+$-(!

)')./(!*0*+3910(!
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!

QI M%D./9$!+$!9.J1-1)*)K!$()'+1*%)(!456!$%!9.J1-1)*)!P.')G.1%GR!1!$()'+1*%)(!*!-*!456!$%!9.J1-1)*)!
P1%0.91%GR!

lI E()'+1(! +#1%($/012! -*J./*-K! 1%($/012! </.D$((1.%*-! +$-(! G/*+'*)(! +$! -*! 4568! 1%($/012! -*J./*-! +$-(!
$()'+1*%)(!+$! -$(!'%1,$/(1)*)(! 0*)*-*%$(! PSO4!W*)*-'%X*R8! 1! 1%($/012! -*J./*-! +$-(! +.0)./(!+$! -$(!
'%1,$/(1)*)(!0*)*-*%$(!PSO4!W*)*-'%X*R!

bI m`()1*!+$!('GG$/19$%)(8!&'$1>$(!1!/$0-*9*01.%(!
@I !g*%'*-!+#*,*-'*012!+.0$%)!+$-!</.D$((./*)I!
?AI i;%&'1%G(!1!<$)101.%(!$>)$/%$(!+#1%D./9*012I!

!

!

^I?!W.%)1%G')(!+$-(!Q!J-.0(!$%!&'$!(#./G*%1)H*!$-!QOK!

O?I!S007(!1!9*)/]0'-*!

"*!+19$%(12!O?!*007(!1!9*)/]0'-*!$(!0.9<.(*!+$!)/$(!1%D./9$(K!

?I "*!D1)>*!+$!</$1%(0/1<012K!(#$-*J./*!<$/!*!0*+*!D*0'-)*)!<*/)1/!+$!-$(!+*+$(!+$!</$1%(0/1<012!+$-!9$(!+$!
n'-1.-I!!

^I W.9$%)*/1(!(.J/$!-*!9*)/]0'-*K!*%;-1(1!+$-(!/$('-)*)(!97(!+$()*0*)(!+$!-*!+$9*%+*!$%!</19$/*!.<012!
<$/!*-!0.%L'%)!+$!-*!'%1,$/(1)*)I!

eI M%D./9$!+#*007(!1!9*)/]0'-*!+$!%.'!*007(!*!</19$/!0'/(K!0.%()*!+#'%!*%;-1(1!G-.J*-!+#'%1,$/(1)*)!1!
.D$/$1>!1%D./9*012!<$/!*!0*+*!)1)'-*012I!

!

O^!i$%+19$%)!

"*!+19$%(12!O^!i$%+19$%)!0.%()*!+$-(!1%D./9$(!($Ga$%)(K!

?I E,.-'012!+$-!/$%+19$%)!*0*+3910!+$!-*!456K!M%D./9$!G$%$/*-!+#4%1,$/(1)*)I!
^I M%D./9$!+$!/$%+19$%)I!!
eI M%D./9$!+$!G/*+'*012I!!
fI M%D./9$!+#*J*%+.%*9$%)!
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!

!

Oe!F*)1(D*0012!

"*!+19$%(12!Oe!$(!0.%0/$)*!$%!-[.J)$%012!+[$,1+3%01$(!(.J/$!$-(!%1,$--(!+$!(*)1(D*0012!+$-(!+1D$/$%)(!
0.-=-$0)1'(!*9J!$-!+$($%,.-'<*9$%)!+$!-*!)1)'-*012!P+.03%01*8!./G*%1)H*012!+$-!(1()$9*!1!+$!
-#$%($%X*9$%)RI!E-(!1%()/'9$%)(!,*-./*)1'(!+$!-*!)1)'-*0128!*G/'<*)(!<$/!0.-=-$0)1'(8!(2%!$-(!($Ga$%)(K!

?I E()'+1*%)(K!$%&'$()*!+$!,*-./*012!+$!-*!+.03%01*!PS,*-+.!EEEFR!1!$%&'$()*!+$!,*-./*012!+$-!
(1()$9*!1!./G*%1)H*012!+$!-#$%($%X*9$%)!PEhFcERI!

^I N/*+'*)(K!-*!,*-./*012!+$!-*!)1)'-*012!$(!+2%*!$%!$-!9*/0!+$!-#$%&'$()*!+#1%($/012!</.D$((1.%*-!
+$-(!G/*+'*)(!+$!-*!4568!&'$!(#.0'<*!+$!-*!+19$%(12!O_!M%($/012!-*J./*-I!

eI 5$/(.%*-!T.0$%)!1!M%,$()1G*+./K!$%&'$()*!*-!5TM!+$!-*!)1)'-*012!
fI 5$/(.%*-!+#S+91%1()/*012!1!F$/,$1(K!$%&'$()*!*-!5SF!,1%0'-*)!*!-*!)1)'-*012!

!

E-(!$()'+1(!1!1%D./9$(!&'$!1%)$G/$%!-*!+19$%(12!Oe!F*)1(D*0012!(2%!$-(!($Ga$%)(K!

?I E-!(1()$9*!ShS"Tc!EEEF!+#*,*-'*012!+$!-*!+.03%01*!<$/!<*/)!+$-(!$()'+1*%)(!!
!

o(!-*!%.,*!,$/(12!+$-!9.+$-!+#*,*-'*012!+$!-*!+.03%01*8!*+*<)*)!*!-$(!%$0$((1)*)(!*,*-'*)1,$(!+$!-*!
+.03%01*!<-$%*9$%)!*+*<)*+*!*!-#EEEF!1!1%)$G/*)!$%!$-!F1()$9*!M%)$/%!+$!N*/*%)1*!+$!-*!O'*-1)*)I!
F'(01%)*9$%)8!0.%)$9<-*!-$(!($Ga$%)(!</$G'%)$(8!/$D$/1+$(!*!-#*((1G%*)'/*!1!*!).)(!$-(!</.D$((./(!&'$!
19<*/)$1>$%!+.03%01*!$%!-#*((1G%*)'/*K!

h*-./*!$-(!($Ga$%)(!*(<$0)$(!+$!-*!+.03%01*!+$!-#*((1G%*)'/*!!PA!9.-)!1%(*)1(D*0)./1!Y?A!9.-)!
(*)1(D*0)./1R!

?I "$(!0-*(($(!9*G1()/*-(!
^I "$(!0-*(($(!</;0)1&'$(!
eI "$(!0-*(($(!+$!($91%*/1!1!*-)/$(!*0)1,1)*)(!+.0$%)(!
fI "#*((1G%*)'/*!$%!$-!($'!0.%L'%)!

h*-./*!-$(!($Ga$%)(!*D1/9*01.%(!/$D$/1+$(!*!-*!+.03%01*!+$-!</.D$((./PAY9.-)!$%!+$(*0./+!p!?A!9.-)!
+#*0./+!R!
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!

_I $-!</.D$((./!C*!0.9<-$/)!*+$&'*+*9$%)!-$(!($,$(!.J-1G*01.%(!+.0$%)(!P<-*!+.0$%)8!
<'%)'*-1)*)8!$)0IR!

QI $()10!(*)1(D$)q*!*9J!-*!($,*!+.03%01*!
!

^I E-!F1()$9*!+#S-$/)$(!+$!(.J/$!-*!+.03%01*I!S!<*/)1/!+$-(!/$('-)*)(!)/19$()/*-(!+#S,*-+.!EEEF!(#$-*J./*!
'%! 1%D./9$! *9J! $-(! /$('-)*)(! &'$! ($! (1)'$%! D./*! +$-(! $();%+*/+(! +$! &'*-1)*)! +$! -*! '%1,$/(1)*)!
P/$('-)*)(!1%D$/1./(!*!_!1!*!f!<'%)(!$%!-$(!</$G'%)$(!f!1!_!+$-!&a$()1.%*/1RI!S&'$()!1%D./9$!&'$!<$/9$)!
1+$%)1D10*/!1!*%*-1)H*/!*&'$()(!/$('-)*)(!1!0.%0$%)/*/YC1!).)(!$-(!1%()/'9$%)(!+$!91--./*!<$+*GBG10*!+$!
&'3!+1(<.(*!-*!'%1,$/(1)*)I!

!

eI "#E%&'$()*!+$!h*-./*012!+$-!F1()$9*!1!c/G*%1)H*012!+$!-#E%($%X*9$%)I!E(!D*!*9J!<$/1.+101)*)!)/1$%%*-!
*!'%*!9.()/*!+#$()'+1*%)(!/$</$($%)*)1,*!+$!-$(!+1D$/$%)(!)1)'-*01.%(!+$!-*!'%1,$/(1)*)I!E-(!0.%)1%G')(!
+$-!&a$()1.%*/1!(#.0'<$%!+$!-$(!($Ga$%)(!+19$%(1.%(K!

• M%D./9*012!1!+$01(12!(.J/$!-#*007(!*!-*!456!
• M9*)G$!+$!-*!456!*J*%(!1!+$(</7(!+$!-#*007(!
• c/G*%1)H*012!<$/(.%*-!+$-!)$9<(!
• c/G*%1)H*012!*0*+3910*!+$!-*!456!
• E&'1<*9$%)(!+$!-*!456!
• F$/,$1(!1!*)$%012!*!-#*-'9%*)!
• M%D./9*012!1!0.9'%10*012!
• h*-./*01.%(!G$%$/*-(!P+$-(!$()'+1(8!+#$()'+1*/!*!-*!4568!+$!-*!&'*-1)*)!+$!-#$%($%X*9$%)8!+$!

-#*00$((1J1-1)*)!1!-#*)$%012!+$-!</.D$((./*)8!+$!-#*)$%012!*!-#$()'+1*%)8!+$-(!($/,$1(!+$!-*!4568!$)0IR!

!

fI "#E%&'$()*!+#1%($/012!</.D$((1.%*-!+$-(!G/*+'*)(!+$!-*!456!*%*-1)H*! -*! 1%($/012! -*J./*-!+$-(!G/*+'*)(!
*1>]!0.9!)*9J7!-*!(*)1(D*0012!*9J!-*!D./9*012!/$J'+*8!+$!9*%$/*!&'$!$-(!($'(!0.%)1%G')(!*J*()$%!-$(!
+19$%(1.%(!Oe! 1! O_I! E-! +1(($%X!9.()/*-! <$/9$)! *%*-1)H*/! $-(! /$('-)*)(! *-(! %1,$--(! +#'%1,$/(1)*)! 1! +$!
0*+*(0'%*!+$!-$(!;/$$(!+$!0.%$1>$9$%)I!E-(!</1%01<*-(!1%+10*+./(!&'$!1%D./9$%!+$!-*!(*)1(D*0012!+$-(!
G/*+'*)(!*9J!-*!456!(2%K!

• N/*'!+$!(*)1(D*0012!G$%$/*-!*9J!-*!456!
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• N/*'!+$!(*)1(D*0012!G$%$/*-!*9J!-*!)1)'-*012!
• N/*'!+$!(*)1(D*0012!*9J!+1,$/(.(!*(<$0)$(!+$-(!$()'+1(!
• F1!C*G'7(!+$!0.9$%:*/!+$!%.'8!)/1*/1*!-*!456r!)/1*/1*!-*!9*)$1>*!)1)'-*012r!
• 4)1-1)*)!+$!+$)$/91%*+$(!0.9<$)3%01$(!<$/!*!-*!D$1%*!*0)'*-!1!D./9*012!*+&'1/1+*!*!-*!456!
• M%('D1013%01$(!+$-(!$()'+1(!0'/(*)(!*!-*!456!
• E-$9$%)(!+$-(!$()'+1(!0'/(*)(!*!-*!456!*D*,./1+./(!+$!-*!0*//$/*!</.D$((1.%*-!

!

OfI!5/;0)1&'$(!$>)$/%$(!1!9.J1-1)*)!!

!

"*!+19$%(12!Of!$(!0.%0/$)*!$%!-#.J)$%012!+#$,1+3%01$(!,*-./*)1,$(!(.J/$K!

?I -$(!</;0)1&'$(!$>)$/%$(8!<$/!<*/)!+$-(!$()'+1*%)(!1!$-(!)')./(!$>)$/%(!
^I -*!9.J1-1)*)8!)*%)!<$-(!$()'+1*%)(!+$!-*!456!$%!9.J1-1)*)!P$+-C$"#CV!0.9!+$-(!$()'+1*%)(!$%!9.J1-1)*)!

*!-*!456!P"#'$:"#CRI!
!

U*%9*)$1>!$-(!1%D./9$(!&'$!1%)$G/$%!*&'$()*!+19$%(12!$%0*/*!$(!)/.J$%!$%!</.07(!+$!+1(($%XI!

!

T$! D./9*! 0.9<-$9$%);/1*8! $(! </$,$'! +#1%0-.'/$! 1%D./9*012! (.J/$! $-! %`9$/.! 1! $-! <$(! /$-*)1'! +$-(!
$()'+1*%)(!+$!-*!456!$%!9.J1-1)*)!!1!+$-(!$()'+1*%)(!$%!9.J1-1)*)!*!-*!456I!

!

O_I!M%($/012!"*J./*-!

"*!+19$%(12!O_!1%($/012!-*J./*-8!0.%()*!+$-(!($Ga$%)(!1%D./9$(!1!$()'+1(K!
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?I "#$()'+1!s"*!1%($/012!</.D$((1.%*-!+$-(!G/*+'*)(!+$!-*!456t8!</.9.G')!<$-!W.%($--!F.01*-!+$!-*!4568!)7!
'%*!<$/1.+101)*)!<-'/1$%%*-!P$-!+*//$/!$()'+1!+1(<.%1J-$!7(!+$!-#*%X!^AAQR!E-!+1(($%X!9.()/*-!<$/9$)!
*%*-1)H*/!$-(!/$('-)*)(!*-(!%1,$--(!+#'%1,$/(1)*)!1!+$!0*+*(0'%*!+$!-$(!;/$$(!+$!0.%$1>$9$%)I!!

^I "#$()'+1! s"*! 1%($/012! -*J./*-! +$-(! G/*+'*)(! '%1,$/(1)*/1(t8! ! /$*-1)H*)! <$/! SO4! W*)*-'%X*! $%!
0.-=-*J./*012! *9J! $-(! 0.%($--(! (.01*-(! +$! -$(! '%1,$/(1)*)(! <`J-1&'$(! 0*)*-*%$(8! )7! '%*! <$/1.+101)*)!
<-'/1$%%*-!P$-!+*//$/!$()'+1!+1(<.%1J-$!7(!+$-!^AAbR!1!.D$/$1>!1%D./9*012!(.J/$!-*!1%($/012!-*J./*-!+$-(!
G/*+'*)(!1!-$(!($,$(!0*/*0)$/]()1&'$(!$%!)/$(!%1,$--(!+#*G/$G*012K!!
*I i$('-)*)(!G-.J*-!+$!-*!456!
JI 61)>*!/$('9!<$/!$()'+1!
0I U.)*-!<$/!;/$*!

OQI!5$/(.%$(8!G$()12!1!($/,$1(!!

E-!OQ!7(! -*!+19$%(12!.%!$(!,1%0'-$%! ).)(!*&'$--(!*-)/$(!;9J1)(!&'$! 1%01+$1>$%!$%! -*!&'*-1)*)!+$-!</.07(!
+.0$%)!1!+$!-#*</$%$%)*)G$!!%.!0.%)$9<-*)(!$%!-*!/$()*!+$!+19$%(1.%(!0.9!*/*!$-(!</.0$((.(!/$-*01.%*)(!
*9J! -$(! <$/(.%$(! &'$! .D$/$1>$%! $-(! ($/,$1(K! 0.-=-$0)1'! +$! 5SF! 1! 5TM8! )1<'(8! %.9J/$! 1! !&'*-1)*)! +$-(!
$&'1<*9$%)(! 1! +$-(! ($/,$1(8! )*%)! $-(! +$! ('<./)! +1/$0)$! *-! </.07(! +$! +.03%01*Y*</$%$%)*)G$! 0.9! $-(!
1%+1/$0)$(!$%!J$%$D101!+$!).)*!-*!0.9'%1)*)!'%1,$/(1);/1*I!

E%! *&'$()! *<*/)*)! (#1%0-.'! )*9J7! $-! ('J(1()$9*! &'$! -*! '%1,$/(1)*)! +$D1%$1>1! <$/! *! G*/*%)1/! +$!9*%$/*!
(1()$9*)1)H*+*! -*! &'*-1)*)! +$-! 0.%L'%)! +$! </.0$((.(! +$! G$()12! *((1G%*)(! *! -$(! +1D$/$%)(! '%1)*)(! +$!
-#$()/'0)'/*! *+91%1()/*)1,*I! E%! *&'$()*! -]%1*! -*! '%1,$/(1)*)8! +1%(! +$! -#u/$*! +$! i$0'/(.(! \'9*%(! 1!
c/G*%1)H*012! C*! 0/$*)! '%*! '%1)*)! ()*DD! *9J! -#.JL$0)1'! +$! +.%*/! ('<./)! 1! ($/,$1(! *! -$(! '%1)*)(!
*+91%(1)/*)1,$(!<$/!*! -*!91--./*!+$-(! ($'(!</.0$((.(8!$%)/$!*-)/$(! D'%01.%(I!T#*-)/*!J*%+*8!$-(!.JL$0)1'(!
9*/0*)(!<$/!*&'$()*!;/$*!0.%)7!$-!+1(($%X!1!*</.,*012!+#'%!(1()$9*!+$!G$()12!+$!-*!&'*-1)*)!$%!-#;9J1)!+$!
-*!G$()12I!

"*!+19$%(12!0.%)7!)*9J7!-*!J`()1*!+$!&'$1>$(8!/$0-*9*01.%(!1!('GG$/19$%)(!G$%$/*-!+$!-*!'%1,$/(1)*)!1!$-(!
1%D./9$(!+$!($G'19$%)!*%'*-!+$!-*!)1)'-*012I!

T#*-)/*! J*%+*8! )*9J7! $(! </$,$'!&'$! $%! -*! +19$%(12!OQ! $-(! +$G*%(! 1! $-(! +1/$0)./(! +#$()'+1! 1! +$! 0$%)/$!
<'G'1%!1%0-.'/$!).)(!*&'$--(! 1%D./9$(8!$()'+1(8!$)0I!&'$!0.%(1+$/1%!/$--$,*%)(!<$/!*-!D'%01.%*9$%)!+$!-*!
)1)'-*012I!!
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Q=*!")+)8()./0*+#-*72+#-*ORO!ST*+"),)-&)./0*+#*-)*+2.3$./)*)*-"B'8)/*B&528#&*+"B+&.)./0*P&8#5/25**

eI?!4%!<'%)!+$!<*/)1+*!$9<]/10!<$/!*!-#*+*<)*012K!-#$()'+1!?A!*%X(!+#ShS"Tc!

"#*%X!^AAb8!+*,*%)!-*!%$0$((1)*)!+#*+*<)*012!+$-!9.+$-!ShS"Tc!S!"#E(<*1!E'/.<$'!+#E+'0*012!F'<$/1./!
$(! ,*! /$*-1)H*/! '%! $()'+18! 0.%(1()$%)! $%! *%*-1)H*/! $-(! /$('-)*)(! +$-! 9.+$-! +#*,*-'*012! +$-! </.D$((./*)!
+'/*%)! ?A! *%X(! P?@@bY^AAlR! <$/! )*-! +$! 0.%31>$/! &'1%$(! $/$%! -$(! ($,$(! 0*/*0)$/]()1&'$(! </1%01<*-(! 1!
+1(<.(*/!+$!/$D$/$%)(!$9<]/10(!D1*J-$(!<$/!*!$9</$%+/$!-*!($,*!91--./*!1!*+*<)*012I!

!

U/$(!(2%!$-(!<'%)(!+#$(<$01*-!1%)$/3(!*!<*/)1/!+$-(!&'*-(!$(!,*!*/)10'-*/!-#*%;-1(1K!

E%!</19$/!--.08!-*!<*/)101<*012!$%!-$(!*,*-'*01.%(K!&'1%*!C*!$()*)!-#$,.-'012!)$9<./*-!+$!-*!<*/)101<*0128!1!
$-(!%1,$--(!+$!<*/)101<*012!+$!0*+*!$()'+1I!

E%!($G.%! --.08!$-(!/$('-)*)(!+$-!9.+$-!+#*,*-'*012I!"$(!</1%01<*-(!</$G'%)$(!&'$!(#C*%!,.-G')!/$(<.%+/$!
C*%!$()*)K!&'1%*!/$-*012!(#$()*J-$1>!$%)/$!$-(!/$('-)*)(!+$!-$(!+1D$/$%)(!</$G'%)$(!+$-!&a$()1.%*/1r!\1!C*!
*-G'%*!/$-*012!$%)/$!$-(!/$('-)*)(!+$!-#$%&'$()*!1!$-!%1,$--!+$!<*/)101<*012r!W.9!*D$0)*!$-!0*%,1!+$-!9.+$-!
+#$%&'$()$(!$%!<*<$/!*!-$(!$%&'$()$(!$-$0)/B%1&'$(!$%!$-(!/$('-)*)(r!

E%! )$/0$/! --.08! -#*%;-1(1! +$-(! /$('-)*)(! %$G*)1'(K! &'*%)$(! *,*-'*01.%(! %$G*)1,$(! C1! C*! C*G')8! 0.9! $(!
+1()/1J'$1>$%!<$/!$()'+18!)1<'(!+$!</.D$((./*)8!<$/!%1,$--!+$!<*/)101<*0128!$)0I!E(!9*%)$%$%!-$(!*,*-'*01.%(!
%$G*)1,$(!+#'%*!*((1G%*)'/*I!

"*!<*/)101<*012!+$-(!$()'+1*%)(!7(!'%!$-$9$%)!0/])10!+$!).)!$-!</.07(!+#*,*-'*012!+$!-*!+.03%01*I!E-!0*%,1!
+$! <*/*+1G9*! *,*-'*)1'8! +$! </$($%01*-! *! -#*'-*! *! .%Y-1%$8! ($9</$! C*! )1%G')! $%! -*! <*/)101<*012! +$-(!
$()'+1*%)(8!$-!9*L./!$-$9$%)!+#1%0$/)$(*I!

T$(!+$! -*!4%1,$/(1)*)! (#1%0$%)1,*! -*!<*/)101<*012!+$!9*%$/*!s*'()$/*tI!5/19$/8!*! )/*,7(!+#'%!+1(($%X!+$!
-#$%&'$()*! .%Y-1%$!9.-)! ,1(1J-$! <$/! *-(! $()'+1*%)(8! 0$%)/*-! $%! $-! ($'! W*9<'(!N-.J*-8! +'/*%)! $-! <$/].+$!
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C*J1-1)*)! <$/! D$/! -#*,*-'*012I! F$G.%8! 0*+*! </19$/! )/19$()/$! +$! 0'/(! (#$%G*%>$%! 0*/)$--(! 0.%,1+*%)! *! -*!
<*/)101<*012!*! ).)$(! -$(! *'-$(!+$! ).)(!$-(! 0$%)/$(I! M! )$/0$/8! $-!9*)$1>!</.D$((./*)! 1! $-(!+$<*/)*9$%)(!$%!
9.-)(!0*(.(!$()19'-$%!1!1%()$%!-*!<*/)101<*012!+$-(!$()'+1*%)(I!

"*!91)L*%*!+$!<*/)101<*012!+$!-#$%&'$()*!+$!(*)1(D*0012!*9J!-*!+.03%01*!/$J'+*!*-(!$()'+1(!+$!G/*'!7(!+$-!
f_8^v! $%! $-! <$/].+$! ?@@_Y^AAbI! S&'$()*! 91)L*%*! G-.J*-! ($! (1)'*! $%! '%! %1,$--! (*)1(D*0)./18! <$/B! 0*-!
</$.0'<*/Y($!<$/!*&'$--$(!*,*-'*01.%(!&'$!$(!)/.J$%!$%!%1,$--(!1%D$/1./(8!%.!)*%)!<$/&'3!<'G'1!*D$0)*/!*!
-*!,*-1+$(*!+$-(!/$('-)*)(8!(1%2!<$/!-*!($,*!-$G1)19*012I!

"*!<*/)101<*012!$%!-$(!$%&'$()$(!*!0*+*(0'%!+$-(!)/$(!)/19$()/$(!+$-!0'/(!7(!+1D$/$%)I!E-!</19$/!)/19$()/$!
</$($%)*!(1()$9;)10*9$%)!$-(!9*L./!%1,$--(!+$!<*/)101<*012!+$!0*+*!*%X! 1!$-! )$/0$/! )/19$()/$8!$-!9$%./8!
*9J!'%*!+1D$/3%01*!91)L*%*!+$!?A!<'%)(I!!

*

"*! <*/)101<*012! 91)L*%*! *! -*! 456! P?@@bY^AAlR! (#C*! (1)'*)! $%! $-! fQvI! U*%9*)$1>8! &'*%! .J($/,$9! -*!
<*/)101<*012!<$/!$()'+1(8!(#*</$01*!'%*!+$()*0*+*!,*/1*0128!&'$!G*1/$J7!*//1J*!*!.(01-=-*/!)/$%)*!<'%)(I!

"*! /$-*012! $%)/$! -*! <*/)101<*012! 1! $-(! /$('-)*)(! +$! -$(! </$G'%)$(! +$-! &a$()1.%*/1! S,*-+.8! 7(! G*1/$J7!
1%$>1()$%)I!E-!0.$D101$%)!+$!0.//$-*012?!$%)/$!$-!%1,$--!+$!<*/)101<*012!1! -$(!</$G'%)$(!97(!$-$,*)!$(!+2%*!
$%!-*!</$G'%)*!?!s$-!</.D$((./!*((1()$1>!*!0-*(($!($G.%(!-#C./*/1!$()*J-$/)t8!1!(.-*9$%)!7(!+$-!A8??bI!

E%!0*%,18!-*!0.//$-*012!$%)/$!-$(!+1D$/$%)(!</$G'%)$(!*!-#*%)10!ShS"Tc8!$%!).)(!$-(!0*(.(!($!(1)'*!<$/!(.J/$!
+$!A8fI!!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
?! E-! 0.$D101$%)! +$! 0.//$-*012!+$!5$*/(.%!7(! '%! $()*+]()10! &'$!9.()/*! $-! %1,$--! +$! /$-*012! -1%$*-! $%)/$!+'$(!.!97(!
,*/1*J-$(!%'93/1&'$(I!5/$%!,*-./(!$%)/$!?! 1!9$%X(!?8!$(($%)!'! -*!9;>19*!*((.01*012!<.(1)1,*8!9$%X(!'! -*!9;>19*!
*((.01*012!%$G*)1,*!$%)/$!,*/1*J-$(8!1!H$/.!-#*J(3%01*!+$!/$-*012!$%)/$!,*/1*J-$(I!

!
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5$/!)*-!+$!,1('*-1)H*/!&'1%*!7(!-*!/$-*012!&'$!(#$()*J-$1>!$%)/$!$-!%1,$--!+$!<*/)101<*012!1!$-!/$('-)*)(!+$!-$(!
</$G'%)$(8!(#C*!/$*-1)H*)!'%!*%;-1(1! D*0)./1*-^!+$-(! /$('-)*)(!+$! -$(!$%&'$()$(!+$!,*-./*012!$%!$-!<$/].+$!
?@@bY^AAl!P!Vw?lQ_^RI!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
^!"#*%;-1(1!D*0)./1*-!7(!'%!93).+$!$()*+]()10!&'$!<$/9$)!9$('/*/8!<$/!*!'%*!9*)/1'!+$!+*+$(8!'%*!.!97(!+19$%(1.%(!
-*)$%)(! &'$! /$('9$1>$%! $-! 0.%)1%G')! +$! -$(! ,*/1*J-$(! +#./1G$%I! "#$>$9<-$! <*/*+1G9;)10! +#*%;-1(1! D*0)./1*-! 7(! $-!
0.$D101$%)!+#1%)$-=-1G3%01*K!(1!J7!%.!$(!<.)!9$('/*/!+1/$0)*9$%)!&'1%*!7(!-*!1%)$-=-1G3%01*!+#'%*!<$/(.%*!$%!'%*!(.-*!
</$G'%)*8!+$-(!/$('-)*)(!+$!-$(!</$G'%)$(!+#'%!)$()!($#%!<.)!$>)/$'/$!&'1%!7(!$-!($'!0.$D101$%)I!5*/*-=-$-*9$%)8!$%!-$(!
</$G'%)$(!+$-!&a$()1.%*/1!(#*</.>19*!-*!(*)1(D*0012!*9J!-*!&'*-1)*)!+$!-*!+.03%01*I!S9J!*&'$()!*%;-1(1!$()*+]()10!$(!
)/*0)*/;!+$!+1(0/191%*/!D1%(!*!&'1%!<'%)!-$(!</$G'%)$(!$()*%!).)$(!/$-*01.%*+$(!*!'%*!9*)$1>*!0.%0$<012!+$!&'*-1)*)!
+.0$%)I!
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"#*%;-1(1! D*0)./1*-! (#C*! /$*-1)H*)! ($G'1%)! $-!93).+$! +$-(! 0.9<.%$%)(! </1%01<*-(8! *9J! -#$>)/*0012! +$! +.(!
0.9<.%$%)(!*9J!/.)*012!./).G.%*-8!<$/!)*-!+#*(($G'/*/!&'$!$-(!D*0)./(!-*)$%)(!%.!$()1G'1%!0.//$-*01.%*)(!
$%)/$!(]I!

S!0.%)1%'*012!$(!</$($%)*!$-!G/;D10!/$('-)*%)!+$!-#*%;-1(1!D*0)./1*-!+$!-$(!*,*-'*01.%(!+$!-*!+.03%01*!$%)/$!
$-!0'/(!?@@bY@@!1!^AAlY^AAb8!($-$001.%*%)!^!D*0)./(!1!/.)*%)Y-.(!./).G.%*-9$%)I!

!

!

E-(! +.(! D*0)./(! $><-1&'$%! $-! b?! <$/! 0$%)! +$! -*! ,*/1*012! +$! -$(! +*+$(I! ! E-! </19$/! D*0)./! $(! 0.//$(<.%!
0-*/*9$%)!*9J!$-(!/$('-)*)(!+$!-#$%&'$()*8!9$%)/$!&'$!-*!,*/1*J-$!<*/)101<*012!$(!,1%0'-*!*-!($G.%!D*0)./I!
S!97(!*!97(8!-*!/$-*012!$%)/$!-*!,*/1*J-$!<*/)101<*012!1!-$(!,*/1*J-$(!+$!/$('-)*)(!7(!G*1/$J7!./).G.%*-8!7(!*!
+1/8!1%$>1()$%)I!
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(#C*! +$($%,.-'<*)! '%*! 0.%('-)*! <`J-10*I! T$(! +#*&'$()! <'%)! +$! ,1()*! (#C*%! +$($%,.-'<*)! $-(! ($Ga$%)(!
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• W.%('-)*!1%+1,1+'*-!+$-!</.D$((./*)K!$-!</.D$((./*)!)7!*007(!*!).)(!$-(!($'(!/$('-)*)(8!)*%)!
+$! -$(!$+101.%(!*0)1,$(!0.9!C1()B/108! 1! )*%)!<$-!&'$!D*!*-(!/$('-)*)(!+$! -#*((1G%*)'/*!0.9!
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E-(!0/1)$/1(!&'$!1%(<1/$%!$-!g*%'*-!+#*,*-'*012!+.0$%)!+$-!</.D$((./*)!+$!-*!456!(2%!+1(<.(*/!+#'%!9.+$-!
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E-!9.+$-!456!+#*,*-'*012!+.0$%)!+$-!</.D$((./*)!&'$!/$0'--!$-!%.'!g*%'*-!</$)7%!*L'()*/Y($!*!-*!/$*-1)*)!
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E-(!)/$(!1%()/'9$%)(!19</$(01%+1J-$(!+$!-#*,*-'*012!+.0$%)8!&'$!,*-./$%!-$(!)/$(!+19$%(1.%(!$(9$%)*+$(!
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!
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