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the wellbeing of the modern society. Analysing the existent literature, this paper present 
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a) Objectives 

Based on a relevant and actual literature review, this study attempts: 

(1) to analyse the role of business schools in the present-day society; 

(2) to identify the main problems which determine a negative influence of business 

schools on the socio-economic situation; 

(3) to discuss the future challenges raised by the present socio-economic disequilibrium; 

(4) to propose several necessary changes in the structure, content and focus of business 

studies.  

 

b) Description of your work 

Business schools raise a lot of expectations considering their role in the structure and 

functioning of the modern day society (Cornuel, 2005). The transition of Central and 

Eastern European countries initiated at the beginning of the 1990s, the accelerated 

economic development of China and other emerging countries, such as India, Brazil and 

Mexico, and the quick globalisation of the world economy, increased the importance and 

the need for business specialists capable to lead, organise, create value and jobs, and, 

generally, to increase the wealth of various business organisations and nations. On the 

other hand, the increased complexity and interdependence of the economic activity at 

national and international level, with other social activities, such as education, culture, 

health, social assistance, politics and public administration, required a new profile of 

business managers, capable to accurately anticipate or identify the existing problems, and 

then to create and to implement swift solutions for an improved functioning of the socio-

economic system (Wallace, 2010). 
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The popularity of business studies is proved by the large number of candidates, available 

places and specialisations from various types of higher education institutions dedicated to 

this study area (Edmunds and Richardson, 2005).  

 

A general survey of the recent literature on the role of business schools in the modern 

society points out to the following problems (Cavico and Mujtaba, 2009; Datar et al., 

2010; Khurana, 2007; Locke and Spender, 2011; Morsing and Sauquet-Rovira, 2011):  

(1) focus on short-term profitability;  

The curriculum of many business schools is centred on the theories of economic 

liberalism, which consider profitability as the only important purpose of a business 

organisation. Increasing profitability becomes thus the goal that justifies any means, 

encouraging ethical relativism and freeing the students from any sense of moral 

responsibility (Ghoshal, 2005). On the other hand, these theories encourage a short-

term business orientation, which in real life can significantly damage long-term 

opportunities, and relationships with suppliers, customers and distributors (Bellow 

and Feron, 2011; Mitroff, 2004). 

(2) fragmentation and specialisation; 

The increased specialisation of tasks and posts in medium and large business 

organisations, on one hand, and the internal development of various business 

disciplines, on the other hand, have determined an increased fragmentation and 

specialisation of business education (Raffo et al., 1998). This trend is in line with the 

general transformation of university education, which has lost in the last 50 years the 

aura of universalism and interdisciplinarity (Burke, 2007). However, the perspective 
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that business studies represent a specialised ‘toolbox’ for obtaining organisational 

profits, neglects the need of small business entrepreneurs for a more generalised and 

interdisciplinary approach (Raffo et al., 1998). On the other hand, most business 

schools teach exclusively the economic theory and the business perspective of 

developed, capitalist countries, although some of these schools may be located in 

emerging or poor economies.  

(3) lack of connection with other types of studies. 

Given the complex and dynamic interdependence among various social forces, 

business education cannot be considered as an independent part of social studies. The 

trends towards increased isolationism has lead the world economies to the present 

manifestation of multiple, interrelated crisis. There is an increased need for a more 

diversified and open approach of business education, which also includes in the 

academic curriculum cultural and science studies. Even when these courses are 

present in some business schools, they are organised and delivered in a very 

fragmented way, being separated by discipline or time of delivery (Sullivan, 2011). 

This isolationism and fragmentation reduces the capacity of business graduates to 

fully understand the impact of their decisions on society.  

 

c) Results and/or conclusions 

Considering the situation discussed in the previous section, it is imperative a change of 

course in the functioning, structure and focus of business schools in order to create more 

social and economic harmony in the present day society. The following propositions 

outline some of these changes, although the list is by no means exhaustive: 
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a. business schools should become not only specialized institutions of teaching and 

learning, but also centres of knowledge creation and dissemination, which attempt to 

develop creative thinking and a holistic vision regarding the role of business activities 

in the present day society; 

b. business schools’ curriculum should be modified to include, on one hand, information 

regarding the short- and the long-term impact of business decisions and activities on 

society and environment, and on the other hand, courses designed to increase the 

responsibility of business specialists for the harmonious development of the present 

day society (such as business ethics, ecological and equitable business, social 

corporate responsibility); 

c. the criteria for evaluating academic research in business studies should be centred 

around its impact on an extended set of socio-economic values, which go beyond 

simple profit maximization to include increasing and balancing stakeholder value, 

creating more social and economic justice at organisation, national and international 

level, and creatively solving the socio-economic problems of the modern society.  

 

The implementation of these propositions may seem utopic at the present moment, 

although several initiatives point out in this direction: e.g. following the recent corporate 

scandals many US business schools developed a renewed interest in teaching business 

ethics (Cavico and Mujtaba, 2009; Sims and Felton, 2006); while international 

accreditation organisations (AACSB and EQUIS) have recently introduced on their 

agenda new criteria for evaluating business schools’ research. 
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There are many specific challenges for the future implementation of these changes. 

Business education does not represent an isolated social activity, but just a part in a 

complex and dynamic society system, being influenced by contextual, social, economic 

and political factors. The start of the global financial and economic crisis in 2008, 

coupled with an ongoing and aggravated ecological crisis, has clearly shown the limits 

and the problems of the present economic system. However, as in the case of business 

studies orientation, most of the proposed solutions are focused on local changes and a 

short-term perspective, lacking the capacity to reform a system that has become too 

complex to be understood and controlled (Cornuel, 2005). A change in the focus of 

business education, by implementing the three propositions presented above, could 

represent a first step towards finding global, durable and sustainable solutions to the 

inter-related crises of the modern-day society. 

 

7. REFERENCES  

 

 

Bellow, E. and Feron, M. (2011) Do We Lose the Vision of a Long Term Strategic Profit 

Making? Analysis of the Interaction of Business, Public Policy and Business School 

Responsibilities: The Case of the 2008 - 2009 Financial Crisis. Journal of Management 

Policy & Practice, 12(4): 27-37.  

Burke, J.C. (2007) Fixing the Fragmented University: Decentralization With Direction, 

Jossey-Bass, Bolton MA. 



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !
!

!"#$%&'(#)*'!+,$$
-&$'&*!'!%!'.&$./$*.0'#!+$

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
!

A D M I N I S T R A T I O N  O F F I C E  

7 T H  C I D U I  

 

!

Cavico, F.J. and Mujtaba, B.G. (2009) The State of Business Schools, Business Education 

and Business Ethics.  Journal of Academic and Business Ethics, 2(1): 1-7. 

Cornuel, E. (2005) The role of business schools in society. Journal of Management 

Development, 24(9): 819-829.  

Datar, S.M., Garvin, D.A. and Cullen, P.G. (2010) Rethinking the MBA: Business Education 

at a Crossroads. Harvard Business Press, Boston, Mass.  

Edmunds, D. and Richardson, J.T.E. (2005)!Business Studies: An Overview of 

Undergraduate Studies in the UK. SOMUL Rapport for Business Studies, available at!

http://www.open.ac.uk/cheri/documents/somul_businessstudies_subject_overview_report.pdf 

Ghoshal, S. (2005) Bad management theories are destroying good management practices. 

Academy of Management Learning and Education, (4(1): 75-91. 

Khurana, R. (2007) From higher aims to hired hands: the social transformation of American 

Business Schools and the unfilfilled promise of management as a profession. Princeton 

University Press, Princeton NJ.  

Locke, R.R. and Spender, J.-C. (2011) Confronting Managerialism: How the Business Elite 

and Their Schools Threw Our Lives Out of Balance. Zed Books, London UK. 

Mitroff, I. I. (2004) An open letter to the deans and faculties of American business schools. 

Journal of Business Ethics, 54(2): 185-189. 

Morsing, M. and Sauquet-Rovira, A. (2011) Business Schools and their Contribution to 

Society. Sage Publications, London UK. 

Raffo, C., O’Connor, J. and Lovatt, A. (1998) The Postmodern Challenge to 16-19 Business 

Education in the United Kingdom. In R.G. Milter, J.E. Stinson and W.H. Gijselaers (Eds.), 



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !
!

!"#$%&'(#)*'!+,$$
-&$'&*!'!%!'.&$./$*.0'#!+$

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
!

A D M I N I S T R A T I O N  O F F I C E  

7 T H  C I D U I  

 

!

Educational Innovation in Economics and Business III: Innovative Practices in Business 

Education, Kluwer Academic Publishers, Dordrecht, The Netherlands: 213-227. 

Sims, R.R. and Felton, E.L. (2006) Designing and Delivering Business Ethics Teaching and 

Learning. Journal of  Business Ethics, 63(3): 297-312. 

Sullivan, W.M. (2011) Wanted: A New Kind of College Business Program. Business week, 

April 11, available at: 

http://www.businessweek.com/bschools/content/mar2011/bs20110321_994912.htm 

Wallace, L. (2010) Multicultural Critical Theory. At B-School? New York Times, January 9, 

available at: 

http://www.nytimes.com/2010/01/10/business/10mba.html?adxnnl=1&pagewanted=all&adx

nnlx=1267708135-51W0Fy3KGYCgziAufV6PSA 

 

 


